Tonora LleHTp HeBckum,
COMbI 6OABLLUOW CBTOLEHTP
Toyota B r. CaHkT-letepbypre,
nPAasAHyeT CBOM NepBbli A€Hb
POXAEHUS: POBHO OAUH roA
Ha30A, 5 okTa6pa 2006 roaq,
CBTOLLEHTP MPUHSA nepsbiX
nocetutenen. YAo6Hoe mecTto
PACNOAOXEHUS CAAOHO
(PSIAOM KOAbLLEBAS AOpPOrda,
NO3BOASIOLLAS AOBPATLCS 3Q
MUHUMOAbHOE BpeMS$ B AIOOYIO
TOYKY FOpPOAQ), NPOAYMAOHHAS
NACGHUPOBKA KpyrnHeuLwie-
ro B ropoAe 3AGHUS LLeHTpAq,
ooLwas NAOLWAAb KOTOPOro
coctasAsgeT 5500 KB.M., MNOA-
Hblh MOAEAbHbIU PSA ABTOMO-

6unemn Toyota, npeaAaraemsix
K MPOAQXKEe, COBPEeMEHHbIN
CEpPBUCHbLIN LLEHTP U COCEeA-
ctBo ¢ MP30O, ynpouwawouwee
opopMAEHNE AOKYMEHTOB.




MoXHO NpOAOJIXKUTL MEPEeUUCICHUE MpeuMy-
mectB Toitora LlenTp Hesckwuii, Benp ato u 27
MOCTOB CEPBUCHOTO 00CJTY KHBAHHUSI, TO3BOJISTIOLHE
NpaKTHYeCKH H30eXaTh ouepeneil, 1 mpogyMaHHas
IJIAHMPOBKA INPOCTOPHOrO LIOY-pyMa IJIOIIAdbIO
1200 xB. M., M TecT-OpaiiB Ha BeCb MOMAEJIbHBII
psia, U ynoOHast mapkoBKa. Bam momoryT ¢ opopm-
JIeHHEM KpeIUTa MJIM CTPAXOBKHU, HPEIOCTaBAT
BO3MOXKHOCTb OOMEHSITh CBOM CTapblii aBTOMOOUTb
Ha HOBBIl ¢ OMJIaTOIll, oOecnevuaTt WHPOKHil BBIOOP
3amyacTeil.

Toitora Llentp HeBckuii, sB1ssich 0puLHAIBHBIM
nusepoM Toyota COOTBETCTBYET sy AOBOJIBHO
XKECTKUX TpeOOBaHHil KOTOpBbIE MPEAbSBIITIOTCS K
muiepam Toyota BO BceM Mmupe, a TakXe K CIO-
cobdam M MeTomaM BedeHHs Ou3Heca. B ocHoBe mx
sexut KoHuenuus tpex S. IlepBast S - coOcTBeHHBDII
aBTocaJIoH (Showroom), BTopas S - HaJIM4YHe COBpe-
MEHHOI cepBUCHOIT cTanumn (Service Shop), TpeTbs
- HaJmume cKJiaga 3amuacreit (Spare Parts Shop).

Toiiora LlenTp HeBCKuil BBIMOJIHEH B COOT-
BETCTBUM C eAuHOIl KoHuenuueil Toyota, B OCHO-
Be Koropoil JexuT npuHiun «Customer First»
(«KsmenT - Ha mepBoM MmecTe B cooTBeTcTBUE C
JAaHHOH KOHLEeNUHWeld, OCHOBHOHI 3amaueil ausep-
CKOTO LEHTpa S4BJISETCA HE TOJIbKO NPEACTaB-
JIEHHEe BCEro MOIEJIbHOrO psiia aBTOMOOHJIEH
Toyota, npomaBaemoro B Poccun, HO n obGecrneue-
HHE KaXOIOMY IOCTI0O MaKCHMaJIbHOTO KoMdopTa
U ynoOcTBa, 4TOOBI KaXa0€ MOCEIIeHHE CaJIoHa

NPUHOCUJIO YOOBOJIBCTBUE.

Bce 2T0 Tak, HO Beb MPaKTHYECKH TO XKe CamMoe
MOXHO HamucaTb Mpo JIK0OOH COBPEMEHHBIIl aBTO-
caJIoH Hauero ropoga. M pasnuuus OynyT suib B
JeTaJISIX, HO HUMEHHO [I€TaJIH U ONPEaesISIIOT 00JINK
KoMMaHuu. YTO Xe CKpbIBAETCS 3a CTaHAAPTHOI
dopmynupoBKoil 'obecneueHne KaXOOMY TOCTIO
MaKCHMaJIbHOro KoMdopra n ygoocrsa"?

B nmpocTopHOM mIOy-pyMe NpencTaBJIEH BeChb
MopneJIbHBIH psig aBTOMOOuJseln Toyota, mmeercs
YIOTHOE Kade ¢ AOMAILIHNM KHHOTEaTpoM, B KJIH-
€HTCKOIl 30He YCTAaHOBJIEHbI KOMIIBIOTEPHI C JOCTY-
nom B Internet, Takxe B casioHe Toiiora LlenTpe
Hesckuit ects geTckuii yrosok. Bam He nmpupercs
CKYy4YaTb, OXKHAas, TOKA aBTOMOOHJIb NPOiiaeT ove-
penHoil TeXocMOTp. A ecJi BCHOMHUTb O TOM, UTO
B CEPBHCHOI 30HE PACHOJIOKEHO 27 MOCTOB 00CTy-
JKHBaHUS, TO CTAHET MOHSITHO, YTO OXKHIAHUE BPSIA
au 3atsHercs. JI1o0oil KJIMEeHT MOXeT NpPOHTH K
MECTY, Ha KOTOPOM OOCJIy’KHBAETCS €ro aBTOMO-
OuJIb, BIPOYEM, ITO COBEPLICHHO HE 0053aTeJIbHO
- MaHOpaMHble CTeKJIa MO3BOJISIOT HAaOJIIOAATh 3a
OoJtbllell YAaCTBIO CEPBHCHOIl 30HBI HE MOKHAAs
moy-pyma. KcraTu, cTaHZapT 4HCTOTBI BO BCEM
3[0aHUM OUH: U Y CTOHKM aJAMHHHCTPATOpa, U MOX
ABTONOJABEMHUKOM TOAAEPKHUBACTCS HAEAJTbHBII
MOPSIAOK.

Toitota LlenTp HeBckuil mpeasaraer WMPOKHIl
ACCOPTHMEHT OPHUTI'HHAJIBHBIX 3aMacHBIX uacTeil u
aKceccyapoB, KOTOpbIH HacuuThiBaeT Oosiee 5000
HaMMEHOBAHUH U SIBJISIETCSI CAMBIM KPYIHBIM B T.
Cankr-IleTepOypre. Ilpu peMOHTe OuU€Hb BaXKHO




ABTO

HCMOJIb30BaTh HUMEHHO OPUTHHAJIbHBIE 3amacHble
YaCTH, TaK KaK OHM UMEIOT TAaKOE K€ BBICOKOE Kave-
CTBO, KaK H T€, UYTO H3HAYAJIBHO YCTAaHOBJICHBI Ha
aBroMmooOmssix Toyota. Kpome Toro, opurnHaJibHbie
3amacHble 4acTH o0ecrnevyeHbl rapaHTHell H3roToBH-
TeJI.

I’maBHBIM BOMPOCOM, C KOTOPBIM CTaJIKHBAETCS
nrob6oil aBTOBJIAAE e, KOrga BO3HHKAeT HEOoOXo-
IUMOCTb PEMOHTA "XKeJIe3HOrO KOHS', CTAHOBSTCS
cpoku poctaBku 3anvacteil. B Toiiora LlenTpe
HeBckuil nocTaBKH 3alacHbIX YacTeil 1 aKkceccyapoB
OCYLIECTBJISIIOTCA 2-3 pa3a B HEAeJIl0, 4TO, B coye-
TaHUM ¢ NpOECCHOHATM3MOM pPadOThl JIOTHCTOB
KOMIIaHNH, MO3BOJISIET ONEPAaTHBHO OCYLIECTBJISTH
JOCTaBKY HEOOXOINUMOIi IeTa Il B CJTydae €€ OTCyT-
CTBHUSI.

N camoe rnasuoe: B Toitota LlenTpe HeBckuii Hu
Ha MHUHYTY He 3a0bIBalOT O TOM, UTO €r0 KJIHEHTBHI —
KHUTeM Halero ropofa. Kaxnoil nokynarespbHune
Toyota Yaris B mogapok JOCTaHETCsT cepTH(dHUKAT Ha
nokynky kocmertuku "PUB T'OII", a mOKJIOHHHKH
dyTOosbHOrO KJ1yda "3eHuT" BnpaBe pacCUUTbIBATH
Ha OIIyTHMBIE CKHIKH NPH MPEAbSIBJICHHN KaPTOUKH
NUCKOHTHOIT cuctembl "3enut - [IC". B aBTocaione
PeryJisipHO MPOBOASITCS AOMOJIHUTEIbHbIE aKIHH.

Baaoumup Ilanownuxos

Toyota Avensis Kayecteo gevxeHns

Toworta Llentp HeBckui
OOHUMANEHEIR QMNep

CankT-NeTepbypr
HansHeBocTOYHLIA Np. 41

KomnaHus Tonota LieHTp Hesckuin npeaAdaraer:

o Becb MOAEAbHbIN psia aBToMo6uAen Toyota
o Tect-ppans
o OpopMAEHME KPEAUTA HO YCAOBUSIX GAHKOB-NAPTHEPOB
o CTpaxoBaHue asToMmo6uaen
o Trade-In
o CepBMUCHOE M FapAaHTUAHOE OBCAYXUBAHME
© MaASpPHO-KY30BHON PEMOHT
o LLIpOKMIN ACCOPTUMEHT OPUTMHAABHbBIX 3aNYACTEn
© YCTAQHOBKY AONOAHUTEABHOTO O60PYAOBAHUS
o ABTOMOMKQ

C NoMOLBIO YHUKOABHOTO OGOPYAOBOHUSI COTPYAHUKU
CEpPBUCHOTO LIEHTPA CNOCO6HbBI BbISIBUTb U YCTPOHUTL BC
HEeUCNPABHOCTU CABTOMOOUAS KAUEHTA
Tonorta LleHTp HeBCKkui OKA3bIBAET CAEAYIOLLME BY,
BUCHbIX YCAYT:
© NAGHOBOE TeXHNYECKOe O6CAYXXUBAHME
® FTAPOHTUNHBIV U MOCAETaPAHTUNHbIN Pe
® KY30BHOM U ArperarHbii PeMOHT, MOK|
© KOMMbIOTEPHAS AUATHOCTUKA BCE!
© MOAHBI KOMMAEKC LUNHOMOHT
© TOHUPOBAHME CTEKOA
® YCTOHOBKQ AOMOAHUTEAD!

10% -30.

Wik, Boyala- nivs
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YNPABNSAW MEYTOW TOYOTA

Wi, tovota-nevsky.ru
[1(812) 44 999 33

32 CEFOAHS B AUCKOHTHOW CUCTEME "3EHT" BOAEE 230 KOMMAHUI



